
Cerradura de taquilla i-locker TESA Hotel 1

Check-In PIN
The ideal solution for hotels without a 24/7 front desk
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Autonomous guest access 
Maximum efficiency for the hotel

TESA Hotel’s Check-In PIN solution allows guests to ac-
cess their room at any time without requiring front desk 
staff. It is the ideal solution for small hotels or tourist 
apartments that, due to cost or operational constraints, 
do not offer a 24/7 reception service.

Key features

PIN as a Smart Credential 
Guests receive a PIN before arrival, 
enabling credential-free, automatic, and 
hassle-free access.

Allow your guests to arrive 24 hours 
a day, 7 days a week, access their 
rooms securely, and enjoy a simple 
digital experience. At the same time, 
your property can reduce operating 
costs, eliminate plastic card waste, and 
automate access management.

Access management for staff is also 
automated, allowing PIN permissions to 
be modified remotely without physical 
intervention or on-site visits.

New access rights (parking, gym, etc.) 
can be granted, stays extended, late 
check-outs managed, and more through 
PIN access—without the need for guests 
to visit the reception desk. 
All of this can be done remotely.

Seamlessly integrates with PMS and 
booking platforms.

Optimize your resources 
with Check-In PIN

The guest automatically 
receives a temporary PIN 
linked to their reservation. No 
apps, no cards, and no staff 
intervention required.



How does it work?

Alex Cruzado wakes up at 6:00 a.m. in Madrid to catch a flight. A 
full day of meetings awaits him in Barcelona.

While taking a taxi to the airport, he 
checks his emails and finds one from 
the hotel containing his room PIN. One 
less thing to worry about.

After a long day of work 
and meetings, Alex heads 
to the hotel.

Without stopping at reception, where some tourists are waiting in line, he goes straight to his 
room.

He takes out his phone, checks the PIN, and enters 
it at the door with complete peace of mind. His 
access is automatically recorded by the system.

Check-In PIN solution 3

1234

Alex’s PIN code auto-
matically expires upon 
check-out.

1234
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The PIN Is now a full credential

- Up to 512 PINs (guests + master users using PINs)

- The PIN is now a credential for both guests and hotel staff, with all associated features:

* PIN activation and expiration date/time settings
* Permissions can be modified remotely
* Door access rights assigned to the PIN can be changed 
remotely
* Override privacy (Yes/No): PIN users can be granted ac-
cess even when the room’s internal privacy mode (“Do Not 
Disturb”) is activated.
* ADA user (Yes/No): Each PIN credential can be configured 
for users with accessibility requirements. The lock automati-
cally provides double the standard opening time, ensuring a 
more comfortable and accessible user experience.
* Built-in time schedules: Each PIN can be configured with 
specific valid access periods, ensuring users can only enter 
during authorized time slots.
* Passage mode activation: Particularly useful for hotel sta-
ff, this feature allows doors to remain temporarily unlocked, 
enabling continuous traffic without requiring any credential, 
whether physical or PIN-based.
* Override blocked doors (Yes/No): Authorized PIN users 
can unlock doors even when the lock is in blocking mode, ac-
cording to predefined permissions.
* Direct elevator access to the guest’s floor using only the 
PIN code.
* Configurable PIN length from 4 to 6 digits.

Click here to watch the Check-
In PIN promotional video.

*

https://www.youtube.com/watch?v=q2hldfY-40k
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Prepare your access 

for what’s coming
Digital with confidence
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